How to Request to Terminate Your Membership on B2B Mineral

Log in to your B2B Mineral account

Email or mobile number *

Password * L N

Login with SMS

create a new account Forgot Password

Click on your name in the top right corner of the dashboard.
Select Account from the dropdown menu.
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On the left sidebar, under your name, click on your Plan Name and Badge.
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On the Plan Information page, scroll to the section below the plan details.
Click on Request to Terminate Membership to proceed.
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3 Request to terminate membership




Fill Out the Termination Ticket: A pop-up window will appear, prompting you to compose a
termination request ticket.

Compose Ticket

Priority
Medium

Subject

Message

Compose Ticket

Once all fields are completed, click Compose Ticket to submit your termination request.

Await Confirmation
Our team will review your request and contact you to finalize the termination process.
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